
How to be a Security Officer 
 

STEP 1: APPLY FOR A SECURITY OFFICER LICENCE 
Apply at https://licence1.business.gov.sg/feportal/web/frontier/home  
Processing Fee: $16.00 (pay by Debit/Credit Card only) 
You will receive a SMS / EMAIL / LETTER from PLRD 14 working days after successful payment 
You may also check your application status at https://licence1.business.gov.sg/feportal/web/frontier/home  
→ Licensed Entities → Singapore Police Force → Enquiry on Security Officer Grades 
 
For Licensing / Exemption Matters, please contact POLICE LICENSING & REGULATORY DEPARTMENT (PLRD) 
Address: 391 New Bridge Road Blk D #02-701 Police Cantonment Complex Singapore 088762 
Contact: 6835 0000 or spf_licensing_feedback@spf.gov.sg  
 
Applicants are to note that under Section 21(5)(a) of the Private Security Industry Act, PLRD may refuse to grant a licence if it is in their opinion that the applicant is not a fit or 
proper person to hold a security officer licence. Hence, we recommend that the application is approved before you attend the course. 
 
For Ex Regulars or NSF, please check with PLRD if you are exempted from the basic licensing units. We recommend that you do so before the course starts. In the event that you 
are given exemptions after you have started the course, you will be required to complete the course by passing the assessment. Please note that there will be no course fee 
refunds once the course has started. 
 

STEP 2: COMPLETE THE 3 BASIC SECURITY COURSES 
 Guard And Patrol (Provide Guard And Patrol Services)       Incident Response (Handle Security Incidents And Services)       Threat Observation (Recognise Terrorist Threats) 

 
STEP 3: MAKE YOUR SECURITY PASS 
Under Section 20 of the Private Security Industry Act Regulations, all licensed security officers must carry an Identification Card.  
The ID card is meant for identification purposes and does not confer any statutory powers on its holder. 
 
14 working days after the last assessment date, you may proceed to make your Security Officer Pass on USE ID Card Web Portal  
(https://www.iduse.org.sg/qrcode) and make an online payment of $22.50 via PayNow, Credit Card or Debit Card  
(VISA/Matercard). 
 
SMS will be sent to your registered mobile number 3 days before the selected date and time of  
appointment for collection at USE Customer Service Centre.  
 
Address: Textile Centre Blk 200 Jalan Sultan #03-24 Singapore 199018  
 
Documents required for security pass collection: 

1. Singapore NRIC or Work Permit 
2. The screenshot of the receipt of the transaction or SMS notification 
3. The existing PLRD Security ID card (if you have one) 
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