
 

Application for Security Officer Licence 
https://licence1.business.gov.sg/feportal/web/frontier/home 
 

 
 

 

 

 

 

 
 

 

 
 

Click 

Update 
personal 

particulars & 
click Proceed 

Confirm 
personal 

particulars & 
click Submit 

Click 

https://licence1.business.gov.sg/feportal/web/frontier/home


 

 

 

 

 

 

 

Click 

Click 

Enter SECURITY 
& click Search 

Click 

Click Security 

Officer’s 

Licence 

Click 



 

 

 
 

 
 

Click 

Click 

Select 

Officer 



 

 

 
Ensure that your address is correct. 

 
 
 
 

 

 

Click Security 
Officer 

Select your 
Highest 

Academic 
Qualification 

Click 

Enter Mobile Number 

Enter Email 

Tick 

Click 



 

 

 
 

 

 

Click Add 

Answer the 
questions & 
click Proceed 

Select None of 
the above 

Select None of 
the above 

Select None of 
the above 



 

 

 

 
 

You will be notified of the approval of your application by Email/SMS/Letter 14 
working days after successful payment of $16.00. 

  

Click Next 

Tick & click 
Submit 

Click 



 

How to make payment for the SO Licence 

 

You may retrieve your submission and application details by going to 
https://licence1.business.gov.sg/feportal/web/frontier/home → Use Self-Service → Click 
on MY PORTFOLIO 
 

 
 

$16 payment by credit or debit card only. 
 
You will be notified of the approval of your application by Email/SMS/Letter 
 
For enquiries, please contact LicenceOne at 67741430 or licences-
helpdesk@crimsonlogic.com.sg. 
 

For other enquiries, please contact PLRD. 
POLICE LICENSING & REGULATORY DEPARTMENT (PLRD) 
Address: 391 New Bridge Road Blk D #02-701 Police Cantonment Complex 
Singapore 088762 
Contact: 6835 0000 or spf_licensing_feedback@spf.gov.sg 

Click 

https://licence1.business.gov.sg/feportal/web/frontier/home
mailto:licences-helpdesk@crimsonlogic.com.sg
mailto:licences-helpdesk@crimsonlogic.com.sg

